
Time to enjoy the summer!
SAFETY  PROTOCOL



We are looking forward to welcoming you from May 28th 

offering you a secure and elegant hospitality, by taking all the 

safety measures in rooms, restaurants, beaches and swimming 

pools, faithfully applying the protocols of the government 

and public authorities concerning the health and safety of our 

guests and team members.

 •	 The staff of the hotel is trained by a team of professionals 

specializing in Covid-19.

 •	 Regular disinfection of surfaces and areas that encounter 

hands.

 •	 Doctor on call 24/7 to provide special care to our guests 

 •	 Keeping safety distances during stay. 

 •	 Airy spaces with fresh air circulating in all indoor spaces.
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Opening date 28th of May



 •	 Transfers can be arranged for the guests 

staying  in the same room with our 

minibus, which are thoroughly disinfected 

after each use

 •	 Check in is done outdoors

 •	 Check in time at 15:00

 •	 Check out time at 11:00

 •	 Room keys are disinfected before being 

delivered to guests.

 •	 Hand-held antiseptics will be available at 

reception, restaurants, elevators and all 

the public areas, for customer use. 
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Welcome
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 •	 The rooms are intensively cleaned and disinfected based 

on the protocols of government and public authorities. 

 •	 All rooms before arrival of every guest will be 

disinfected by specialized equipment.

 •	 A small hand antiseptic will be placed in the rooms for 

each guest.

 •	 Coffee / tea facilities and Mini Bar have been removed 

following the hygiene regulations.

 •	 Housekeeping services will be according to the guest 

requirements. Suggested time of cleaning the rooms is 

every 3 days. 

 •	 Room service is available 

Stay with safety
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 •	 The setting of tables in the restaurants are according the official protocols. 

 •	 A la carte service is provided, for breakfast, lunch or dinner.

 •	 Implementation of High Standards of food safety – HACCP procedures

 •	 Menus according to all the F&B outlets will be for one use or plasticized and 

disinfected anytime different client use them  

 •	 All the menus will be posted on the TV menu in each room  

Dining 
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 •	 The pool water is cleaned regularly during the day by the electrolysis method.

 •	 The PH is checked every 4 hours

 •	 Sunbeds and umbrellas are placed safe distances according to the policies 

 •	 All sunbeds, tables, equipment, and shared pool areas will often be disinfected.

Pools
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 •	 Use of the Elivi Spa, spa therapies and gym, private use upon appointment

 •	 Indoor pool, sauna and hammam will be out of service

 •	 Magazines, leaflets, Mini bars, Espresso machines, Coffee & Tea making facilities 

will not be available in the rooms.

Restricted services



www.elivihotels.com

Our main priority is to offer you  
memorable holidays in a secure environment,  

like the one of the Elivi Skiathos!


